From the Chair

Scott Larsen

September 2006

KNOWING WHAT TO DO

KNOWING HOW TO DO IT

GETTING BETTER EVERY DAY

The September meeting will be on Tuesday , Sept 19 at the Clarion on Swing road  

Program

Mike Nichols ASQ President-Elect will present a program on ways that ASQ and our Chapter  is seeking to increase member value while Charles Volk will do a quick review of our sections new Web site.

Mike Nichols is currently the principal consultant for Nichols Quality Associates a consortium of Lean and Six Sigma Master Black Belts providing deployment consulting, training and project coaching for business process improvement.  Nichols’ long time interest in quality management has led him over the years to assume numerous leadership positions in the American Society for Quality, culminating in his service as president of the Society for the 2007-08 year

Most recently he was the Director of Six Sigma Design and a Senior MBB for American Express. Nichols was previously employed for with Fed Ex, leading departments such as International Customer Service Engineering and Vehicle Reliability and Acquisition Planning.

Nichols is a Certified Quality Engineer, Certified Quality Manager and Certified Quality Auditor by the American Society for Quality.  On November 4, 2000 he was appointed as a Fellow of the Society in recognition of his contributions to quality.  He has also served as a three-time examiner for the Tennessee Quality Award, and as an examiner and a two-time judge for the Greater Memphis Award for Quality.  Currently he is serving on the Board of Judges for the North Carolina Award for Excellence.

The cost will be $20.00.  To register click here. Event Info. & Registration   
How to speed the registration process

· When you register for the meeting at the web site you will be prompted to enter your name and other information such as address, phone number, etc.  The only thing we need is your name and email address if you want a confirmation. 

· If you want to save time you can just put a single character or number to satisfy the other requirements of the form.  The website is a great improvement in many ways but it was not very flexible in terms of options on registration forms. 

Take a minute to review our web site and if you have any suggestions or know of any useful links please let us know by registering them here Web-Site Improvements?
Web Master Needed

Our section has many opportunities for its members to help and one of our current needs is a Web master.  Our new web site offers a tremendous potential to add member value and it is really very straight forward to learn.  There is no need to learn a special programming language-- in fact most of the other member leaders who are working on the web site picked up the necessary skills in just a few hours.

So if you have any interest in learning Web site development as well as helping out your section just let me or one of the other member leaders know and we can make arrangements to bring you up to speed.

We have a full year of interesting and useful programs planed for our chapter for 2006/07 that are listed below.

Tues -- Sept 19 --1109’s New Web site and Increasing Member Value

Tues – October 17 -- ASQ and new business development

Monday Nov 13  -- Joint Meeting with APIC on Lean Manufacturing

Tues-Dec 12--  Mark Crossley: Being Right, Being Credible

Tues Jan 16-- Tour of AIGIS Security Systems

Tues Feb 20-- Meeting with A&T Student Section

Tues March 20-- NC extension --Using 5S in the work place

Tues April 17-- Er Ralston Six Sigma Successes at Baptist

Tues May 15-- Leadership Development by · Sandee Nielander

For the latest educational offerings from ASQ/A&T go here ASQ 1109 Educ. Programs
ASQ’s Government Division will conduct a one-day event, Leadership Dialogues: Perspectives in Leadership on October 19 in Chevy Chase, Maryland. If you are interested get additional information at their web site.

: http://www.gov.mb.ca/csc/servicemb/PSB_Maryland/
 
Looking forward to seeing you Sept 19 at the Clarion!!!!!!!
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