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KNOWING WHAT TO DO

KNOWING HOW TO DO IT

GETTING BETTER EVERY DAY
This last month, the board voted to purchase software for a new website from Orchid Suites.  This is the software
behind the Section 509 website, www.asq509.org.   We will be taking the next few months building the website 
and expect to have it live by July (hopefully before then).  We would really appreciate the help of anyone who 
would like to add a new feature to our website to come forward.  This software promises to be a lot more 
user-friendly and doesn’t need any special user software to edit the website from your home computer.
 
This last month, we sent a copy of our new brochure to about 600 local companies.
 
Also this last month, you should have received a copy of the new programs being offered by ASQ/NCAT.  A new 
feature is 10 one-day workshops each of which focuses on a specific topic area.  Another feature is the Certificate 
Programs in Six Sigma and Quality Engineering.  
 
The expanded educational offerings were a long time in coming, but they a worthwhile addition to our education 
program.
 

 

February Meeting
 
The February meeting will be on Tuesday, February 21 at the  
 
Joint Meeting with NCAT Student Section
 
2014 Smith Hall
Laurel Street
NC A&T Campus
 
Program:  
Meet the Student Chapter
Member Value Roundtable
ASQ.Org Website Highlights
 
Driving Directions:
         Highway 29 North (Reidsville exit off I40/I85). 
         Remain on Highway 29 N for about 4 miles. 
         Take the West Market Street/NC A&T University Exit.
         Once you exit, yield to the right on Market Street.  
         At the second stoplight, turn right on Benbow Road.  
         Follow Benbow Road to Sullivan Street.  
         Turn Left onto Sullivan Street.  After a short distance, turn left onto Laurel Street. 
          Smith Hall will be on the left (building with glass face).  
         Park across from Smith Hall.  
A map of the NC A&T Campus can be found on the website, www.triadasq.org
 
 
The cost will be $10.00. Meal will be Pizza & Lasagna (like last year).
 
The registration deadline is noon on Friday, February 17.  To register, contact Jerry Moxley at reservations@triadasq.org
 
 

 

Engineers Week Banquet (not our Section meeting this year)

 

PCETS is again working with the Engineering School at A&T to provide an engineer’s Week Banquet. The date will 
be Wed. Evening, Feb.22, 2006 at the Koury Convention Center.  The price will be $27.60 per seat.  Last year we had 
over 65 PCETS members attending.
 

Department of Industrial Engineering and Management Systems
 
Dr. Crumpton-Young was the first black female to graduate from Engineering College at 
Texas A&M.  
Her 1993 PHD - Major area of specialization: Ergonomics/Human Factors Engineering 
Minor areas of specialization: Safety Engineering and Statistics.  
 

She is a dynamic speaker. If you were satisfied with John Alston last year, you will 
more than pleased with this year’s choice.
 
Please e-mail, m.neiditz@ieee.org, if you are going to the banquet.  At the door, The IEEE will 
accept checks payable to NC Central IEEE.  
 

 

Six Sigma Healthcare Speaker at Section 1129 in Hickory
Program:   Is Healthcare Ready for Six Sigma?
 
When:    Thursday, 09 Feb 2006  
 
                      Arrive at The Park Inn                              5:30 – 6:00 pm
                      Social and Dinner                                       6:00 – 6:45 pm
                      Speaker’s Program                                    6:45 – 8:00 pm     
 
Where:                  The Park Inn Gateway Conference Center, Hickory, NC

 
 
Program Abstract
  
Healthcare. We all use it. We all need it. Everyone has success stories and horror stories about their experiences 
with a healthcare provider – from visits to doctors and dentists, to specialized treatment, to a stay in the hospital.   
And while we may not always like the outcome of the visit to the medical professional (in terms of the treatment 
or the cost!), we probably all ask the same question:  “Can the process of providing that care and service be 
improved”?  With physician specialists wanting to do “double-duty” as your primary care physician and day 
surgery clinics as a standard part of the hospital’s services, competition in the healthcare “industry” is probably 
no less intense than it is in the manufacturing or service sectors.  During the past five years, the medical services 
sector has seen intense pressure from consumers and insurance providers to control and reduce medical costs.  
This has caused a great many of the medical providers to turn inward and scrutinize their operations and processes.  
And while medical providers have always pursued high standards of quality care for their patients, the recent focus 
on improving the quality of care - and the business of providing that care - has lead some medical service.
 

 

We need a new Webmaster

 

We are in need of a new webmaster – just at the time when we are in the process of redesigning of our web site.  If you would like to be the 
webmaster and make your imprint on what the web site for look like for the next few years, please contact me at Chair@triadasq.org. 

 

Please check your Member Profile - e-mail Preferences
 

 

Call for Volunteers
 
Does anyone have an idea they would like to see implemented that would improve the Section?
 Every idea really needs a champion to do the planning and the follow-thru to develop and implement 
the idea.  The Leadership committee wants to make the ASQ a worthwhile experience but this takes 
time and talent.  We are always looking for help with projects already defined in the SMP plan and 
for new ideas/projects.   If you are thinking about getting involved, call one of the leadership 
committee members or email me at chair@triadasq.org.
 
We are specifically looking for someone to work with 
                      Sections of the Web Site, such as a Local Expert Page, or Links to other Quality-elated Sites
                      Help Planning and Setup for a booth at the Winston-Salem Expo.
 

 

Planning for 06/07

 
Your local ASQ Leadership Committee is in the process of planning for 06/07 and we would love to get your ideas 
on what types of programs you are interested in and what we can do to help you be more effective in your job and 
broaden your prospective.
 
Some of the themes we are considering for our programs for 06/07 include:
 
         Quality Challenges of small businesses or local success stories that have demonstrated the economic case 
for quality. This is a parallel effort of ASQ national who consider it one of their major priorities based on the 
number of requests that have come from members.  If you are aware of some Local Success stories we would 
love to here about them.
 
         Applications of quality principles in service industries such as medical, banking, or other services.  If you 
have contacts or ideas please let us know.
 
         Quality issues associated with new business development.  What are new businesses looking for, how 
does ASQ fit in, can the educational services we provide be used as a selling point for our area, etc.  
(If any one has any contacts or ideas please let us know)
 
         Piedmont Triad Entrepreneurial network and the quality issues that is important to small start up businesses.  
If any one has any contacts please let us know.
 
         Tours that might include the Volvo truck torture track, winery tour, wine or cheese tasting, tour of TV 
station or newspaper, etc.  We would love to get your ideas on neat places you have seen, heard of, and are dying to see.
 
         Joint meeting with APICS in order to network, broaden your prospective, and explore the many areas 
that we have in common.
 
We are also looking for officers for next year.  We have a very active board that are open to new faces and new 
ideas and we would love to have any of you come to a board meeting and see what is going on.  Board meetings 
are the Third Wednesday at the Sagebrush in Kernersville.
 
We are also looking for ways to add member value in the coming months and one of the exciting themes we are 
exploring is how to provide fast accurate inexpensive information to our members when they need it.  
 
To this end we are redesigning our web site and investigating having an intranet or list serve for members that 
would allow them to link up to members of the local chapter to exchange information and knowledge.  If you 
have knowledge in this area we would love to hear your ideas.
 
We are looking forward to your ideas and suggestions.  To get in touch with me you can email me at larsenmeng@hotmail.com 
or you can email the chair and Charles can forward it to me. 
 
Scott Larsen, P.E., CQE, SSBB, CQE
 

 

Certification Refresher Courses

 

The CQE refresher course will be starting on February 16.  It will be held for 15 Thursdays from 6-9PM.  
 
The new schedule for the spring refresher courses was sent out this month.
 
Look on our web site for the expanded educational offerings, including one-day workshops and on-line courses.
 

Local Schools looking for Speakers
 
The Winston-Salem Chamber has received a number of requests from Winston-Salem/Forsyth County School 
teachers for classroom speakers with expertise in technology, biotechnology, and engineering.  The Chamber 
invites you to participate in their Community Resource Volunteer program.  This program provides teachers 
with a database of community volunteers willing to be contacted to speak in a classroom.  
 
Registration is simple, just contact Rodessa Mitchell at Mitchell@winstonsalem.com.  Once registered, the 
Chamber adds your name to the database then teachers may call upon you to talk to students.  You maintain 
scheduling flexibility, etc. Contact Rodessa for additional information at 336-728-9222 or via email.
Thank You!
 
Rodessa Mitchell 
Executive Director, Education and Regional Affairs
Winston-Salem Chamber of Commerce 
PO Box 1408
Winston-Salem, NC  27102
(336) 728-9222 - phone    (336) 721-2209 - fax 
http://www.winstonsalem.com 
 

 

 

Some Job-Hunting Tips submitted by Deborah Walker 

 
ASQ Section 1109 CY2005-2006 Business Plan 

 

