From the Chair

Wanda Morgan

October 2009

KNOWING WHAT TO DO

KNOWING HOW TO DO IT

GETTING BETTER EVERY DAY

Greetings ASQ Section 1109 Members ---------

We have finalized and confirmed all workshops and Presenters for the 2009-10 season.  The following schedule is posted on our website:

Tues; 11/10/09—Joe Knight-McKenna/ Business Continuity and the Quality Professional 
  Tues; 12/8/09-Mathew Fail/ Quality in Education (Recognizing Statesville School District as Baldrige Award winners)
Tues; 1/12/10--Mike Nichols/ The Future Of Quality ( Insights from past President ASQ/National)
Tues; 2/9/10—NC A&T Student Section   Scholarship Night (Section 1109 members to serve as judges)
Tues; 3/9/10--Tommy Hickman/Integrated Business Management  (Specific examples from RJ Reynolds)
   Tues; 4/13/10---Treena Jackson/ “How to excel   as an Independent Consultant” (Panel discussion )
   Tues; 5/11/10—Guest Night/ Gene Bridgers/ Principals of Learning(and  DuWayne Carlson Scholarship award)
 Saturday; 5/22/10---Scholarship Golf  Tournament (sign up early!)



Section Meeting, November 10, 2009 , Registration begins at 6PM

The topic for the November has changed from previously advertised.  
Please join us for this new, real time Topic:
Business Continuity and the Quality Professional                                              ( What do we do if half of our employees call in sick?)
By

Joe Knight-Mckenna
With the H1N1 virus and the recent announcement by the Department of Homeland Security (DHS) of the Voluntary Private Sector Preparedness Accreditation and Certification Program (PS-Prep) there is an increase attention on business continuity. 
 Historically IT Disaster Recovery and Business Continuity Plans focused mostly on equipment and facilities issues. The H1N1 pandemic forced organizations to focus contingency plans on possible staff shortage. Examples of available resources that address H1N1 will be provided along with outlines of incident management and continuity plans for pandemics/epidemics.

The PS-Prep proposes organizations use one of three business continuity standards for certification. This presentation will demonstrate that as a quality professional you are well positioned to play a leading role in your company’s attempt to meet these standards and how your experience and expertise can be utilized to produce an up to date business continuity management system. 
About the presenter:

Joe is the Sr. Director, Quality and Regulatory Compliance at Drug Safety Alliance (DSA). He is responsible for DSA’s quality management system, auditing programs and business continuity planning. Joe is certified by the Business Continuity Institute (CBCI) and is a member of the Contingency Planning Association of the Carolinas. He is a senior member of ASQ and has numerous ASQ certifications along with being certified in Regulatory Affairs. He previously worked for Phase Forward, Inc., Beth Israel Deaconess Medical Center and Astra Pharmaceuticals and he worked in hospitals as a Registered Nurse for over 15 years.

Please register on the website, www.triadasq.org
FALL REFRESHER COURSES

· Manager of Quality/Organizational
Excellence (CMQ/OE) - replaces CQM  Sept. 26 & Oct. 10 2009 - 2 Saturdays, 8 - 4 
· Principles of Quality Engineering (CQE)
August 13 - December 3, 20099 - 15 Thurs, 6-9p
· Principles of Six Sigma Black Belt
(CSSBB) Oct. 19, 2009 - March 1, 2010  6-9pm
· Principles of Quality Auditing (CQA) 
Sept. 24 - Dec 3, 2009  9 Thurs. 6-9:00pm
· Introduction to Quality Principles

(Quality Improvement Associate (CQIA) November 7 & 21, 2009 9-3

· Certified Quality Technician/Certified
Mechanical Inspector (CQT/CMI)  Nov.2, 2009 - March 1, 2010/ Mon., 6-9pm
To Enroll or additional information please contact:                                                                                          Pat O'Connor at 336-334-7607 or Poconnor@ncat.edu or visit our website at www.triadasq.org
Call for Volunteers

Does anyone have an idea they would like to see implemented that would improve the Section.  Every idea really needs a champion to do the planning and the follow-thru to develop and implement the idea.  The Leadership committee wants to make the ASQ a worthwhile experience but this takes time and talent.  We are always looking for help with projects already defined in the SMP plan and for new ideas/projects.   If you are thinking about getting involved, call one of the leadership committee members or email to triadasq@aol.com.

All ASQ members are welcome at our Board meeting:  next meeting Wednesday; November 18th
Via teleconference.  Meeting starts at 7:00pm.  Please email to triadasq@aol.com if you would like to be included. 
See you next month, 

Wanda Morgan
